Attachment 1: Guidance sheet and template for care homes - Homely remedies
What is a homely remedy?
Care home staff have a recognised duty of care to be able to respond to minor ailments/self-limiting conditions experienced by residents. 
A homely remedy is an over-the-counter (OTC) product for the short-term treatment of minor ailments such as indigestion, coughs, mild-to-moderate pain, constipation, and other minor and self-limiting conditions. 
Homely remedies can be obtained without a prescription (purchased from a community pharmacy or local shop or other retail outlet) to treat a condition when the person would not normally need to seek medical care or treatment. 
Importance of a ‘Homely Remedies Policy’?
A ‘Homely Remedies Policy’ should be in place within the care home to enable homely remedies to be used safely. 
This policy should take in to consideration safeguarding, carer or relative support, and managing care for residents who lack the mental capacity to make their own decisions about their care. 
It should also include all relevant details relating to the safe administration of homely remedies, along with a list of named homely remedies to be kept as stock preparations that can be used for all eligible adult patients within the care home in accordance with the specifications set out in the ‘Homely Remedies Policy’.
What about homely remedies that are not specifically named in the policy?
In addition to the stock preparations listed in the care home’s ‘Homely Remedies Policy’, a patient-specific homely remedy that falls outside of the products listed may also be purchased and used if recommended by a healthcare professional such as a prescriber or pharmacist who is aware of any prescribed medicines the person is taking and can safely advise on its suitability for use (including any contraindications or interactions). 
The process for this should also be included in the ‘Homely Remedies Policy’ and the verbal or written instructions provided by the healthcare professional must be recorded in the person’s care plan.
Restrictions 
Only the following homely remedies are authorised for administration to adult patients by care home staff without a prescription: homely remedies that are named in the ‘Homely Remedies Policy’ (for any eligible patient, in accordance with the policy) OR a homely remedy that has been recommended for a named patient by a healthcare professional such as a prescriber or pharmacist who is aware of any prescribed medicines the person is taking and can safely advise on its suitability for use (including contraindications or interactions).
Homely remedies used for children should be only purchased for a named individual child and they should only be used by young people in a care home without a prescription with the approval of relevant social workers (as set out in children's Placement Plans). Self-administration of homely remedies by children must also be approved by their social worker.
All over-the-counter products purchased by or on behalf of a resident and brought into a care home setting should be checked with an appropriate healthcare professional to make sure they are suitable, in date, stored according to the manufacturer’s guidance and recorded in the resident’s care plan.
Products prescribed or recommended for an individual resident must not be given to another resident as a homely remedy, nor should those purchased by a resident/their relative for their own personal use be administered to any other resident.
Relevant information, including consideration of people’s religious beliefs, dietary preferences, intolerances or allergies, and swallowing difficulties, should be ascertained by a suitable member of the care home staff prior to administering any homely remedies to assess whether the homely remedy is suitable, and details should be documented. This information should be checked against the ‘Homely Remedies Policy’ (if included) or provided to a suitably qualified healthcare professional (e.g. prescriber or pharmacist) recommending a patient-specific homely remedy to assess whether it is suitable. 
Verbal consent to treatment should be obtained from the resident, where possible, prior to administering any homely remedies. The resident should also be made aware that the medicine has not been prescribed when providing this consent.
Homely remedies should be used for a limited period only. This time period should be detailed for each specified product in the ‘Homely Remedies Policy’. Where a recommendation for a homely remedy is received from a healthcare professional (e.g. prescriber or pharmacist), the period of use should be documented.
The care home carer/nurse should regularly review and reassess the resident’s response to the homely remedy. If symptoms persist beyond the specified time period for treatment, then a referral should be made to a GP.
Products requiring invasive administration (e.g. suppositories, and external preparations that should not be shared between residents to avoid cross-contamination) should not be included as stock homely remedies. Instead, they should only be administered as homely remedies obtained for individual patients on the advice of a healthcare professional (e.g. pharmacist or prescriber). Dressings and items for first aid and vitamins and supplements should not be regarded as homely remedies. 
If a homely remedy is required for regular treatment or is needed frequently for a specific patient, the patient should be referred to their GP/prescriber to determine whether a prescription is required.
For additional information, including record keeping and storage requirements for homely remedies, please refer to PrescQIPP Bulletin 335 in its entirety.
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Template flow chart for individual homely remedies included in a care home’s ‘Homely Remedies Policy’ [to be adapted locally].
Guidance for the treatment of [insert name of minor ailment, e.g., mild-to-moderate pain, discomfort and/or fever] with [insert name of homely remedy, e.g. paracetamol]
[Insert sentence or paragraph explaining the particular minor ailment, e.g., This flow chart is for use when an adult resident (over the age of 16 years of age) has mild-to-moderate pain, discomfort or fever caused by minor conditions only (including aches and sprains, colds, headache, period pain and back pain)].Insert any exclusion or referral criteria here, or considerations, e.g., Has the resident been given any medication containing paracetamol in the last 24 hours?

Yes
Insert recommended action to take, e.g., paracetamol may only be given if the maximum dose of paracetamol in 24 hour will not be exceeded AND it has been at least four hours since the last dose of any paracetamol-containing product

Yes
Yes
No
No
No
Note: Add information here that may be useful in assessing symptoms or the cause, e.g., communication of pain is not just verbal. 
Look for facial signs, sighing, groaning, calling out, aggression and withdrawal which is out of character
Yes
No
Insert recommended action to take, e.g., give paracetamol tablets/caplets/capsules. Dose: 2 x 500mg, every four to six hours, if required. Up to a maximum of 8 in 24 hours (total 4000mg in 24 hours)
es
Insert any differentiating recommendations here, e.g. Is the patient able to swallow paracetamol tablets?
Insert any additional exclusion or referral criteria here, or considerations, e.g., Does the resident weigh less than 50kg?
Insert recommended action to take, e.g., contact a prescriber or pharmacist to determine a suitable dose
Insert alternative recommended action to take, e.g., give paracetamol liquid 250mg/5ml. Dose: 20ml (1000mg) every four to six hours, if required. Up to a maximum of four times in 24 hours (total 4000mg in 24 hours)
Insert any additional exclusion or referral criteria here, or considerations, e.g., Is the resident experiencing severe pain or do they have any signs or symptoms suggesting their pain is due to something more serious than a minor condition?
Insert recommended action to take, e.g., refer appropriately, depending on need, e.g. contact NHS 111 for advice, refer to GP/prescriber, or call an ambulance if indicated

[bookmark: _Hlk149130528][bookmark: _Hlk149051566]Example of a Homely Remedy List to be adapted locally
This list must be used in conjunction with the care home’s ‘Homely Remedies Policy’. 
This list contains the medicines that care home staff may provide to residents who require symptomatic relief for the listed indications for up to 48 hours, unless otherwise specified. These named medicines may be provided without contacting a GP/prescriber. 
Any homely remedy that is not listed below should only be purchased and used for a named individual resident if recommended by a healthcare professional such as a prescriber or pharmacist who is aware of any prescribed medicines the person is taking and can safely advise on its suitability for use (including any contraindications or interactions). The verbal or written instructions provided by the healthcare professional must be recorded in the person’s care plan. 
	Product name
	Dose 
(adult or child, please specify)
	Frequency of administration
	Maximum daily dose
	Indication
(reason for treatment)
	Additional information including details of patients who should be excluded from treatment

	Paracetamol 500mg tablets/caplets/
capsules
	Adults who weigh 50kg or more: two 500mg tablets/caplets/ capsules (total 1000mg)
	Every 4 to 6 hours, if required. 
Do not exceed maximum daily dose.
	No more than four doses in 24 hours (total 4000mg in 24 hours). Residents who have had a recent dose of a paracetamol-containing product in the last four hours will have to wait until four hours after their last dose. Do not exceed maximum daily dose (in a 24-hour period).
	Mild-to-moderate pain, discomfort and/or fever caused by minor conditions only, including aches and sprains, colds, headache, period pain and back pain, in residents who are able to swallow paracetamol tablets/caplets/ capsules.
	For residents who weigh less than 50kg, advice should be sought from a pharmacist or a prescriber regarding a suitable dose. Residents experiencing severe pain or pain indicative or a more serious issue should be referred appropriately. If symptoms worsen or do not resolve within 72 hours, please refer to the patient’s prescriber. 

	Paracetamol liquid 250mg/5ml
	Adults who weigh 50kg or more: 20ml (1000mg)
	Every 4 to 6 hours, if required. Do not exceed maximum daily dose.
	No more than four doses in 24 hours (total 4000mg in 24 hours). Residents who have had a recent dose of a paracetamol-containing product in the last four hours will have to wait until four hours after their last dose. Do not exceed maximum daily dose (in a 24-hour period).
	Mild-to-moderate pain, discomfort and/or fever caused by minor conditions only, including aches and sprains, colds, headache, period pain and back pain, in residents who are unable to swallow paracetamol tablets/caplets/ capsules.
	For residents who weigh less than 50kg, advice should be sought from a pharmacist or a prescriber regarding a suitable dose. Residents experiencing severe pain or pain indicative or a more serious issue should be referred appropriately. If symptoms worsen or do not resolve within 72 hours, please refer to the patient’s prescriber. 

	Peptac® sugar free suspension
	Adults
	10 to 20ml After meals and at bedtime
	
	Indigestion and heartburn
	

	Senna 7.5mg tablets
	Adults
	1 to 2 tablets at night
	
	Constipation
	Licenced for short term use only. Contact GP if symptoms persist

	<Insert>
	
	
	
	
	


[bookmark: _Hlk149130550]



Record of stock homely remedies (Use a separate record for resident-specific homely remedies)
	Name and strength of stock homely remedy named in the care home’s ‘Homely Remedies Policy’
Please use one sheet per product
	



	Date obtained
	Quantity obtained
	Date administered to resident
	Name of resident homely remedy administered to
	Quantity administered to resident
	Administered by (name and signature)
	Running balance

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	



N.B. Note some products may have a shorter shelf-life once opened; check the manufacturer’s literature. 
Please clearly record the date of opening on the bottle and check expiry dates prior to administration.
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Record of resident-specific homely remedies
	Name of resident
	

	Date of birth of resident
	

	Name and strength of resident-specific homely remedy 
Please use one sheet per product
	

	Full name of authorising healthcare professional (pharmacist or prescriber) 
	

	Date of authorisation
	

	Details of authorisation given (including details of the dose and frequency of administration, when to refer, i.e., if symptoms worsen or don’t resolve within a specified time period, how long the authorisation is valid for)
	








Stock record of resident-specific homely remedies (Use a separate record for stock homely remedies.)
	Name of homely remedy
	

	Name of resident
	

	Date of birth of resident
	



	
Date obtained
	Quantity obtained
	Date administered to resident
	Quantity administered to resident
	Administered by (name and signature)
	Running balance

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	



N.B. Note some products may have a shorter shelf-life once opened; check the manufacturer’s literature. 
Please clearly record the date of opening on the bottle and check expiry dates prior to administration.
